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Introduction 

This Booklet is intended to describe the main services of the COLOMBO MUNICIPAL 

COUNCIL provided to you in the CITY of COLOMBO. It is expected to provide you with 

assistance when you are in need of municipal services in Colombo. 

The aim of producing this booklet is to provide you with guidance in searching for these 

services. However this booklet will not be a comprehensive description all such matters 

and hence you are kindly invited to seek the assistance of the respective staff members 

in case you are in need of further details and clarifications. 

Departments & Services 

Public Health 
Information Centre 

Services 

Curative Health 
Fire Services 

Services 

Engineering 

Services 
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Institutional 
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Development Centre 

Finance 

Administrative 
Social Services 
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Central Procurement 
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INFORMATION CENTER 

Located in the Ground Floor of the Town Hall building near the main entrance. 

Telephone Nos. : 

Fax No. 

(011) 2684291, (011) 2684290, (011) 2675519 

: (011) 2684290 

Open from 8.30 a.m. to 5.00 p.m. on all working days. 

[A Recording Service is in operation for receiving complaints between 5.00 p.m. and 

8.30 a.m. on working days and during holidays and weekends] 

EMERGENCY UNIT 

for 

BreakdownsBreakdowns in Weekends and on Public Holidays. 

A Special Emergency Unit is located on the Mezzanine Floor of the Municipal 

Engineer's Department [Ground Floor] of the Town Hall Building. 

To receive Public Complaints on break-down of essential services such as Drainage, 

Sewerage and Street Lighting 

on 

Weekends and Public Holidays 

[from 8.30 a.m. to 5.00 p.m.] 

Telephone No. : 

Fax No. : 

(011) 4722022 

(011) 2684290 

For such services during the normal working days please refer the section under 

Municipal Engineerôs Department. 
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Colombo Municipal Council General Telephone Numbers 

2691190, 2691191, 2691192, 2691193, 2691194, 2691195, 2691196, 2691197, 2691198, 
2691199 

Mayorôs Office 
His Worship the Mayor 

Telephone No. 

Fax No. 

: (011) 2691849, (011) 2678423, 0777-709999 

: (011) 2698067 

Private Secretary to the Mayor 

Telephone No. 

Fax No. 

: (011) 2691849, (011) 2678423 

: (011) 2698067 

Coordinating Secretary to the Mayor 

Telephone No. : (011) 2678424 

    OfficerPress Officer 
(Acting) 
Telephone No.: (011) 2698093 

Mayorôs Residence 

Telephone No. : (011) 2698092 

Social Assistant to the Mayor (Acting) 

Telephone No. : (011) 2691849 

Deputy Mayorôs Office 
Hon. Deputy Mayor 
Telephone No.: (011) 2692736 

Fax No. : (011) 2691673 

Private Secretary to the Deputy Mayor 

Telephone No. 

Fax No. 

: (011) 2692736 

: (011) 2691673 
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Municipal Commissionerôs Office 

Municipal Commissioner 

Telephone No. 

Fax No. 

E-mail 

: (011) 2678425 & 2695121 

: (011) 2694640 

: bhadrani_cmc@yahoo.com 

Personal Assistant to the Municipal Commissioner 

Telephone No. 

Fax No. 

: (011) 2695121 

: (011) 2694640 

EXECUTIVE MANAGEMENT 

The Mayor 

Telephone No. 

FaxNo. 

: (011) 2691849, (011) 2678423 

: (011) 2698067 

The Deputy Mayor 

Telephone No. 

Fax No. 

: (011) 2692736 

: (011) 2691673 

Municipal Commissioner 

Telephone No. 

Fax No. 

E-mail 

: (011) 2678425 & 2695121 

: (011) 2694640 

: bhadrani_cmc@yahoo.com 
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Deputy Municipal Commissioner 

[Engineering Services] 

Telephone No. 

Fax No. 

: (011) 2696264, (011) 2696173 

: (011) 2696264 

           CommissionerDeputy Municipal 
Commissioner 
[Professional Services] 

Telephone No. 

Fax No. 

E-mail 

: (011) 2681198 

: (011) 2671282 

: munici@slt.lk 

Deputy Municipal Commissioner 

[Administration] 

Telephone No. 

Fax No. 

: (011) 2684289 

: (011) 2694017 

ADMINISTRATION SERVICES 

MUNICIPAL SECRETARYôS DEPARTMENT 

Municipal Secretary 

Head Office : Town Hall, Colombo 07 

Telephone No. 

Fax No. 

E-mail 

: (011) 2694017, (011) 2691191 Ext.200 

: (011) 2694017 

: muni2002@sltnet.lk 

Issuing of Permits for the following activities is handled by the Municipal Secretary. 
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Å 

Å 

Å 

Å 

for holding of processions 

for the use of Elephants in the city for Processions or on any ceremonial occasion 

to enter the Public Gallery of the Council 

for holding of Flag Days within City limits 

The following Sections / Divisions are under the purview of this department. 

Reception Desk 

Location : Foyer, Town Hall 

Telephone Nos. : (011) 2695542, (011) 2691191 Ext. 500 

Provides information to the visiting public and directs the public to Council Departments 

/ Divisions / Heads, Divisional Heads and other personnel located within the Town Hall. 

Requests for public interviews with Mayor, Deputy Mayor and Councilors may be made 

at this desk. 

Old Town Hall 

Location : Old Town Hall (Pettah) 

Director 

Telephone No. : (011) 2445139 

The Director is responsible for the operation and maintenance of the Municipal 

Museum, Cultural, Art and Trade Centre. The Museum displays the Old Council 

Chamber with a life size panorama of a Meeting of the Council in 1906. 

This also has the facility of an Assembly Hall with a stage for dramas, recitals, dancing 

and musical entertainment. Please contact the Director for further information. 

Municipal Press 
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Location : Town Hall 

Municipal Printer 

Telephone No. : (011) 2691547 

Flying Squad Unit 

General Office : Town Hall, Colombo-07 

Chief Flying Squad Officer 

Telephone Nos. : (011) 2698068, (011) 2691191 Ext. 550 

This section is in charge of the security of council property. 

Please report any fraud, theft or damage to Municipal property anywhere in the city to 

the Chief Flying Squad Officer. 

New Town Hall 

A spacious Air-conditioned building in salubrious surroundings for meetings. 

Location 

Seating Capacity 

For 

Rates 

Telephone No. 

Inquiries & Reservations 

Telephone Nos. (011) 2693162 

(011) 2691191 Ext. 319 

: No. 84, Ananda Coomaraswamy Mawatha, Colombo 7. 

: 500 persons 

: Weddings, Dramas, Seminars, Meetings & Social Functions etc. 

: Fair & Reasonable 

: (011) 2669878 
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ENGINEERING SERVICES 

MUNICIPAL ENGINEER'S DEPARTMENT 

General Office: (011) 2693437 

Emergency Numbers 

Emergency 

Service 

District 1 

Colombo North 

District 2A 

Colombo 

Central 

District 2B 

Colombo 

Central 

(011)2307710 

District 3 

Borella 

District 4 

Colombo 

East 

District 5 

Colombo 

West 

(011) 

2362205 

House 

Drainage 

Blockage 

Clearing 

Removal of 

Tree 

Cuttings, 

Debris from 

private 

premises 

Emergencies 

on Street 

such as 

dangerous 

trees, objects 

etc. 

Solid Waste 

Removal 

from 

premises 

(011)2447128 

(011)2434518 

(011)2399586 

(011)2386613 (011)2698673 

(011)2674340 

(011) 

2514845 

(011)2526969* all wards except 

Fort & Pettah. 

(011)4515155* 

Fort & Pettah 

Wards 

(011)4716801* 

(011)4515155* (011)4515155* 0777- 

448811* 

(011) 

4515155* 

(011) 2447128 (011) 2431694 

(011) 2323489 

(011)2329283 (011)2698673 (011) 

2512673 

(011) 

2582778 

(011)2526969* all wards except 

Fort & Pettah. 

(011)4515155* 

Fort & Pettah 

Wards 

(011)4716801* 

(011)2436888 (011)2698673 (011) 

2514845 

(011) 

4515155* 
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Street Lights Galle Road, Marine Drive, Olcot Mawatha, Maradana Road, Sangaraja Mawatha and Prince of 

Wales Mawatha 

(011) 2526511, (011) 2686605, (011) 2694593 

All other roads (Except Base Line Mawatha, which is maintained by R. D. A.) 

Office Hours : (011) 2693427, (011) 2696161 Ext. 238, (011) 2691952 

Night & Holidays : (011) 2693427, (011) 2696161 Ext. 238, (011) 2691952 

Malfunctionin 

g of Traffic 

Lights 

(011) 2684290/1 

- Please refer pages 8 and 9 for the Location, Ward and Municipal District. 

* Private contractors 

District Offices 

Established to facilitate citizens to get their problems attended locally without 

necessarily traveling to the Town Hall. Each District Office has District Engineers for the 

subjects of Works, Solid Waste and Drainage who could be contacted on the 

Telephone numbers given in the following page. 

Most services to the public, including solid waste collection, maintenance of secondary 

roads, municipal buildings, maintenance of trees and clearing of drainage blockages 

are conducted from district offices, 

For the above services please contact the Officer in the District (see numbers allocated 

to your ward and page 9). 
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District 2A 
163, Mihindu Mw, 
Colombo 12 

Tel. Nos. 

District 1 

63, Mahakumarage Mw, 
Colombo 14 

Tel. Nos : (011) 2447128 

(011) 2434518 

(011) 2399586 

Fax No. 

E-mail 

: (011) 2434518 

: denorth@sltnet.lk 

1. Mattakkuliya 
2. Modera 
3. Mahawatte 
4. Aluthmawatha 
5. Lunupokuna 
6. Bloemendhal 
7. Kotahena East 
8. Kotahena West 

Fax No. 
E-mail 

9. 
10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
28. 

: (011) 2431694 
  (011) 2323489 
  (011) 2386613 
: (011) 2323489 
: cmcd2@sltnet.lk 

Kochchikade North 
Gintupitiya 
Masangas Weediya 
New Bazaar 
Grandpass North 
Grandpass South 
Maligawatte West 
Aluthkade East 
Aluthkade West 
Kehelwatte 
Kochchikade South 
Fort 
Maligawatte East 
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District 2B 
37, Sri Jinarathana Mw, 
Hunupitiya, Colombo 2 

Tel No. : (011) 2436888 
  (011) 2329283 
  (011 2307710 
: (011) 2436888 
: cmc-d2b@sltnet.lk 

District 4 
Kompannaweediya 
Wekanda 
Hunupitiya 
Suduwella 
Panchikawatte 
Maradana 
Maligakande 
Kollupitiya 

Fax No. 
E-mail 

21. 
22. 
23. 
24. 
25. 
26. 
27. 
37. 

Robert Gunawardana Mw, 
Kirillapone, Colombo 6 

Tel. No. 

Fax No. 

E-mail 

34. 
40. 
41. 
44. 
45. 

: (011) 2514845 

  (011) 2512673 
: (011) 2514845 

: cmcd4@sltnet.lk 

Narahenpita 
Thimbirigasyaya 
Kirula 
Kirillapone 
Pamankade East 

District 3 
Borella Community Centre 
Building, Campbell Park, 
Colombo 8 

Tel. No. 

Fax No. 

E-mail 

: (011) 2698673 

  (011) 2674340 
: (011) 2698673 

: district3@sltnet.lk 

District 5 

Manning Place, Wellawatta, 
Colombo 6 

Tel.No. 

Fax No. 

E-mail 

38. 
39. 
42. 
43. 
46. 
47. 

29.Dematagoda 
30.Wanathamulla 
31.Kuppiawatte East 
32.Kuppiawatte West 
33.Borella North 
35.Borella South 
36. Cinnamon Gardens 

: (011) 2582778 

  (011) 2362205 
: (011) 2582778 

: cmcd5@sltnet.lk 

Bambalapitiya 
Milagiriya 
Havelock Town 
Wellawatte North 
Pamankade West 
Wellawatte South 
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Deputy Municipal Commissioner (Engineering Services) 

Head Office : Town Hall, Colombo 07. 

Telephone Nos. : (011) 2696264, (011) 2696173, 

(011) 2691191 Ext. 251 

Fax No. : (011) 2696264 

He is supported by Directors of Engineering responsible for the divisions providing 

direct services to the public and also internal support services to other council 

departments. 

Divisions 

Traffic, Design & Road Safety 

Projects 

City Planning 

Drainage 

Works 

Solid Waste Management 

Municipal Workshop 

Development 

Frequent inquiries are made on? 

Obtaining planning approval to construct or modify a buildings 

Waste collection and disposal 

Water supply [now transferred to National Water Supply & Drainage Board] 

Street lighting 

Sewerage and rainwater drainage 

Pot Holes on the Roads 

Rainwater Stagnation 

Nauseating Odours 

Overflowing Septic Tanks 

Blocked Sewers or Drains 

Dumping of Waste 

Non Functional Street Lights 

Approval of Building Plans 

Å 

Å 

Å 

Å 

Å 

Å 

Å 

Å 

Å 

Å 

Å 

Å 

Å 
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Å 

Å 

Å 

Å 

Å 

Å 

Å 

ñSathutu Uyanaò 

Failure to Collect Garbage 

Failure of Water Supply 

Unauthorized Structures 

Subdivision of Lands 

Traffic arrangements and parking 

Road maintenance and maintenance of parks and public places 

The Recreational Park óSathutu Uyanaô also comes under the purview of this 

department. 

Traffic, Design & Road Safety Division 

Design,Director Engineering ( Traffic, Design, Road Safety 
& Laboratory) 

Head Office 

Telephone No 

Email 

: Town Hall 

: (011) 2694593 or (011) 2691191 Ext. 253 

: dirtraffic@sltnet.lk 

This division is responsible for 

(a) Traffic management in the city of Colombo to ensure smooth & safe vehicular 

& pedestrian movements. 

(b) Design Roads and its associated Structures. 

(c) Design of council owned infrastructures such as Buildings, Parks, 

Playgrounds ets. 

(d) Testing and Research on Road materials. 

14 



      ManagementProjects Management 
Division 

Director Engineering (Projects) 

Head Office : Town Hall 

Telephone Nos. 

E-mail : 

: (011) 2692403 or (011) 2691191 Ext. 252 

cmcdirpr@sltnet.lk 

This division co-ordinates and manages all construction work (except direct labour road 

construction work) for the Council, for Municipal Councilorsô allocations, for 

decentralized budgetary allocations of parliamentarians, for Western Provincial Council 

allocations and for some donor funded projects. 

City Planning Division 

Director - City Planning 

Head Office : Town Hall 

Telephone Nos.: 

E-mail : 

(011) 2692738, (011) 2691191 Ext. 254 

nirmalaherath@sltnet.lk 

Å Public interviews are held on Mondays, Wednesdays and Fridays between 

2 p.m., and 4 p.m. 
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Å A guide book explaining the procedure in obtaining (i) planning permission 

and (ii) building approvals is available at the City Planning Division 

Construction or Modification of any building in the City is subject to a Building Permit 

obtainable from this Division, which deals with all aspects of building and related land 

controls. 

Approval of building applications, Approval of land sub-division/ amalgamation 

proposals and Certificates of conformity (issued only on satisfactory completion of the 

building work) are handled by the division . Also responsible for issuing of 

Street/Building Certificates and Machinery Permits. 

In respect of unauthorized structures or violation of planning and building regulations, 

this Division initiates legal action against offenders. It also controls the erection of 

advertisement boards [hoardings], banners etc in the city. 

Lands Division 

Chief Lands Officer 

Head Office : Town Hall 

Telephone Nos. : (011) 2686955, (011) 691191 Ext. 297 

The custodian of Council lands 

handles acquisition of lands, payment of compensation and leasing. 

In respect of your building plans contact this division for demarcation of street 

lines, building lines, arcade lines, fire gap lines. Please get as the street lines 

ascertained before purchase of any land and never initiate the building without 

demarcating the street line indicated in your building approval. 
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Water Supply Division 

The AUTHORITY for the distribution of pipe-borne water is NO MORE with CMC. 

Please CONTACT : 

National Water Supply and Drainage Board.(NWSDB) 

P.O.Box 14, Mt.Lavinia 

General Number : (011) 2635281 

HUNTING Number : (011) 2638999 

FAX Number 

E-Mail Number 

Public Relations Officer 

: (011) 2636449 

: nwsdbvc@sltnet.lk [Vice Chairman] 

: (011) 2635254 [Telephone & Fax] 

Requests for new connections should be addressed to the NWS & DB, which also 

deals with breakdowns in supply or inadequate supply and special arrangements for 

bowser supply. Please notify the NWS & DB in case of leakages of the distribution 

pipes by contacting the Engineer at RATMALANA. 

Drainage Division 

General Office : Ananda Mawatha, Maligakanda Colombo 10 

Telephone Nos. : (011) 2695348 or 

(011) 2695349 (24-Hour Duty Office) 

Director Engineering (Drainage) 

Telephone Nos. : 

Fax No. 

E-mail 

(011) 2696895, (011) 2692696, (011) 2674809 

: 

: 

(011) 2692696 

sgvdhg@sltnet.lk 
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This Division manages the entire drainage system, including the sewer network and 

sewer pumping stations in the city. 

Å 

Å 

Å 

Septic tanks are emptied free of charge.(within city limits only) 

All public drainage construction works, 

construction of septic tanks, in the city should have the prior approval of this 

division before commencement of work. 

Å All applications for sewer connections, construction of sewers on private roads 

and clearance of non-domestic major blockages should be addressed to the 

engineer at the Head Office, Maligakanda. 

Å Requests for clearing of household blockages should be directed to your 

respective District Office. 

Å The Division also maintains the rainwater drainage system in the City. 

The rainwater disposal system includes open drains, underground drains and outfalls. 

However the main CANALS in the City are owned and maintained by the Sri Lanka 

Land Reclamation and Development Corporation and inquiries and complaints about 

canals should be addressed to: 

Deputy General Manager (Canal Development) 

No. 351, Sri Jayawardenapura Mawatha 

Welikada, Rajagiriya 

Telephone No. : (011) 2862438 

Works Division 

Director Engineering (Works) 

Head Office : Town Hall 

Telephone No. : (011) 2685055, (011) 2691191 Ext. 255 

Fax 

E-mail 

: (011) 2685055 

: dirworks@sltnet.lk 
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Rehabilitation & maintenance of public roads foot ways & the buildings owned by the 

Municipality in the city, maintenance of Vihara Maha Devi Park, and maintenance of 

trees along public streets fall within the purview of this Division. 

This is how we are organized to attend to public complaints. 

Central Road Maintenance Unit (CRMU) 

Head Office : Town Hall, Colombo 7. 

Superintending Engineer (CRMU) 

Telephone Nos.: (011) 2691941, (011) 2691191 Ext. 278 

Fax No. 

E-mail : 

: (011) 2691941 

cmc_crmu@sltnet.lk 

Responsible for major rehabilitation of city roads. 

Also processing of all applications for excavation of roads required for development 

& maintenance of the cityôs other service infrastructure such as underground water 

pipes, electrical telecommunication cable networks. 

District Offices 

All maintenance work of secondary roads & Municipal buildings & road side trees are 

carried out by the district offices. 

You may contact District Engineers listed in page (09) for such services.in 

Solid Waste Management Division 

Head Office : Town Hall 

Director Engineering (Solid Waste Management) 

Telephone Nos. 

Fax No. 

E-mail 

: 

: 

: 

(011) 2691222 or (011) 2691191 Ext. 283 

(011) 2674314 

dirswm@sltnet.lk 
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The city generates over 600 tons of garbage daily and this Division carries out its 

collection, transportation and disposal. 

Å 

Å 

Seeks public assistance to get rid of indiscriminate roadside collection points. 

Special collection of non-hazardous materials can be arranged for a nominal fee. 

Please contact the telephone numbers allocated in the table or the District 

Engineer. 

Å The Management Unit is based in the Town Hall and the operations are carried 

out through the District Offices. 

Å Private operators handle Collection & Transportation of Household Solid Waste 

in districts 1, 2A and 5. 

Å In other districts household Solid Waste is handled with direct labour of the 

council 

Å The sweeping of roads, cleaning of roadside drains, collection of Debris and tree 

cuttings from private premises is handled by contractors for the whole city under 

the supervision of this division. 

Å Pilot Projects have been started on recycling & home composting to reduce the 

amount of garbage generated in the city. 

Å Any problems in respect of this service, such as failure to collect garbage from 

residential premises, should be addressed to the Director (Engineering) at the 

Town Hall. 

Å Conducts a JUNK COLLECTION DAY in every district on a prearranged date. 

Municipal Workshop 

General Office : 175,T B Jayah Mawatha, Colombo 10 

Telephone No. : (011) 2691952 

Director Engineering (Workshop) 

Telephone No. : 

Fax No. 

E-mail 

: 

: 

(011) 2695569 

(011) 2672963 

cmcwshop@slt.lk 
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Street Lighting Division 

Superintending Engineering (Electrical) 

Telephone No. : (011) 2693427, (011) 2696161 Ext. 204 

Fax No. : (011) 2673686 

In case of a street lighting related problem; 

Please contact Complaint Desk at Street Lighting Division in order to pass the 

message to Area Technical Officers. 

Galle Road, Marine Drive 

Olcot Mawatha, Maradana Road 

Sangaraja Mawatha and 

Prince of Walse Mawatha 

(011) 2526511 

(011) 2686605 

(011) 2694593 

All other roads( Except Base Line Mawatha which is maintained by R. D. A.) 

Office Hours : (011) 2693427, (011) 2696161 Ext. 238 

Night & Holidays : (011) 2693427, (011) 2696161 Ext. 238, 

(011) 2691952 

The Council is responsible for the operation and maintenance of over 11,000 

streetlights in the City. At present, lamplighters switch on most of the LAMPS 

although the Council has plans to install automatic switching. 
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Director Engineering (Development) 

Head Office : Town Hall 

Telephone Nos.: 

Fax No. 

Email 

: 

: 

(011) 2693161 or (011) 2691191 Ext. 402 

(011) 2671282 

munici@slt.lk 

Handles all major foreign projects, 

In-charge of the GIS Unit. 

For Data Sharing purposes, following charges have been fixed. 

Å 

Å 

Digital data as an Image 

Hard Copies 

- Rs. 1000/= 

- A4 size color printout ï Rs. 250/= 

A3 size color printout ï Rs. 500/= 

Å LASDO outputs which contained GIS Data 

LASDO ï GIS Organization 

LASDO ï City of Colombo-Atlas 2003 

Report & Methodology ï Part I 

USS Identification Sheets 

- Rs. 250/= 

- Rs. 1000/= 

- Rs. 2000/= 

- Rs. 1750/= 

Liaise with Deputy Municipal Commissioner (Professional services) on 

Institutional Development matters 

INSTITUTIONAL DEVELOPMENT CENTRE 

Deputy Municipal Commissioner (Professional Services) 

Telephone Nos. : 

Fax No. 

E-mail 

(011) 2681198, (011) 2691191 Ext.353 

: 

: 

(011)2671282 

munici@slt.lk 
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